
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 54 

B O D Y / C H A S S I S

R E A R  S E A T  N O T  L A T C H E D  W A R N I N G  D I S P L A Y E D

Customer Voice:
• Rear seat not latched warning is displayed on the instrument pack message 

center, but the seat is latched.

Technical Description:
• When the 2nd row ‘bunny hop’ feature switch is depressed for access the 2nd row 

seat will one-touch operate sliding and tilting forward. During the return of the 
2nd row seat, the button must be depressed and held until the seat latches and 
fully slides back to the original position. The warning message will be displayed 
until the seat is fully returned.

Status:
• Should a customer express a concern, please confirm that the 2nd row seat has 

fully returned by holding the return button depressed until all movement stops.
• SSM 76267 has been published to provide guidance of proper operation of the 

seat return feature.
• If the seat fails to latch, it is most likely a latch striker or seat frame adjustment 

issue. Raise a TA case if support is needed.
• Please Note: there is a sequence to tightening the seat frame mounting bolts in 

the Workshop Manual and should be followed to prevent a concern.

Range Rover
•   23-25MY Range Rover


