
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 39 

E L E C T R I C A L

E P I C D  ( D C / D C )  F A U L T  U 3 0 0 8 - 1 3  C O N N E C T O R  C 3 1 V R / W R

Concern:
• Customer may report "Stop Safely Electrical Fault" warning is present in the 

Instrument cluster display.
• EPICD (DC/DC) reports DTC U3008-13 Control Module Ground "A" - Circuit open

Technical Description:
• DTC may be caused by damage to #9 circuit running through connector 

C31VR/WR.
• Loose or damaged Pin/Terminals for this ground circuit have been found requiring 

repair to restore circuit function.

Action:
• Reference SSSM76303 and complete steps to repair the connector as necessary.
• Raise EPQR and provide photo of any fault identified with the C31VR/WR 

connector for review.

Range Rover
• 22-25MY Range Rover 
• 23-25MY RR Sport 


