FIXED RIGHT ENHANCED DIAGNOSTICS “_?

FRED SUBMISSION BEST PRACTICES

*  There have been several FRED submissions for concerns of water ingress on an electrical component within the car.

« Ifthereis a leaking windshield that caused the water ingress on the electrical component, this would be a scenario of
the windshield being the causal part and the electrical component being related damage.

+  With the information on the bullet point above, please provide a photo of the windshield glass build data alongside all
other relevant attachments to support the FRED submission.

*  Providing the proper information will lead to less back-and-forth dialogue, hence faster approvals for repair.
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