: : VOLVO
Service Campaign S4405 April 2025 Service Campaign

External Fuse & Relay Center (EFRC) Cover Replacement

Service Category Service

Section Function Group 372

Technician Skill Level C Market North America
Applicability

VOLVO

Years Models

2025 VN

Introduction
Volvo Trucks has determined that certain VN model trucks have a mislabeled Electronic Fuse &
Relay Center (EFRC) Cover. The EFRC cover shows a 20A fuse for the FE7 location instead of the
10A fuse that is installed. Follow the instructions below to remove and replace the EFRC cover
with a new, correctly labeled cover.

Production Change Information
This bulletin applies to vehicles built within the specified production changes below.

Brand Engine Emission Level Starting Build Date Ending Build Date

Volvo 13L EM-USA24 04-March-2024 13-January-2025

Warranty Information

This repair is covered by an authorized Service Program. Reimbursement is obtained
through the normal claim handling process.
Claim Type (used only when uploading from the Dealer Bus. Sys.) B
Main Labor Code Description Hours
1720-16-09-01 Campaign, General 0.1 x 3 0.3 hrs
Causal Part 23459880
SCC Authorization 4405
Code
Expiration Date April 30th, 2026




VOLVO

Service Campaign $4405 April 2025 Service Campaign

External Fuse & Relay Center (EFRC) Cover Replacement

Parts Information
Follow standard ordering process.

Part Numbers Part Names Quantity

24825384 Cover, Fuse Relay Center 1

Repair Procedure

1. Secure the vehicle for service.

2. Locate and remove the incorrectly labeled EFRC cover that shows 20A in the FE7
position.

3. Verify 10A fuse is installed in the FE7 location.

4. Install new, correctly labeled EFRC cover that reflects the 10A fuse located in the FE7

position.
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5. Return vehicle to service.



