On-car analysis list from April 16th, 2025
please contact VW Helpline before attempting repair

Models MY Engine Transmission Customer Complaint
Customer states MIL-on, P0442 stored in ECM memory
Atlas, Cross Sport | 24-25 All All MiL-on P0442 (leak must be from fuel cap area)
(Untouched vehicles)
=
© ) )
= i Qil leak from Cylinder Head Cover
e Oil Leak )
O | Atlas, Cross Sport | 24-25 All All (Untouched vehicles)
% (MY24 after engine serial DRK 154894)
o
Customer states MIL-on, P0087 Stored in ECM memor
Atlas, Cross Sport | 25 Al All MiL-on PO087 . ik roredin ey
(Untouched vehicles)
1S
bus] Key Lock/Unlock Customer states key functions (FOB or KESSY) for lock and/or unlock
© | Atlas, cross sport | 24 - 25 All All eY OC_/ o¢ . ustomer syl ns_( . ) forlock and/or unloc
2 functions inoperative are inoperative
Ll
Customer stat ind noise and or water ingress
Tiguan 24 Al All Striker Plate . NSRS VI SIS Gl 17 BT e
- (Untouched vehicles)
2
o Customer states middle row seat rattles
Atlas, Cross Sport | 24-25 All All Seat Rattle (Untouched vehicles)
(VIN AFTER: Atlas - RC546450 ; Cross Sport - RC224823)
Customer states vibration from front of the vehicle at highway speeds
Atlas, Cross Sport | 24-25 All All Front-End Vibration ustomer vibratt nto . venicie Baeyyay
(Untouched vehicles)
Anti-Roll Bar Coupling Customer states there is a noise from the front of the vehicle
» | Atlas, Cross Sport | 24-25 All All . X .
= Link Noise (Untouched vehicles)
i
Cust tates there is a leak f the front of the vehicl
& Atlas, Cross Sport | 24-25 All All CV Boot Leaking ustomer states there s a fea rom. © front ot the venice
(Untouched vehicles)
) . . Customer states there is a noise from the front of the vehicle
Tiguan 22-24 All All Brake Caliper Noise .
(Untouched vehicles)
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