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Detroit Connect — Upfront Service Extension

What is it?
Detroit Connect is a suite of connected vehicle services designed to give insights into a fleet’s
vehicle health. Detroit Connect offers upfront subscription extensions of 1-4 years.

Why is it important?

Detroit Connect offers real-time vehicle and safety system health monitoring via Virtual
Technician. This service can alert maintenance teams to faults and potential downtime, as
well as increase fleet visibility and transparency.

* The cost of the upfront extension at the time of a new truck purchase can be capitalized,
financed, and depreciated as part of the purchase price.

+ The cost is fixed for the length of the customer’s trade cycle.

* The customer will continue to receive uninterrupted telematics services.

Dealer benefits
With Virtual Technician dealers get valuable information on the health of a truck that can
improve parts and service revenue for a longer period of the life of the truck.

Key Features:

* Virtual Technician

* Track & Trace (GPS tracking)

» Detroit Diesel Engine Control (DDEC) reports

+ Base Remote Parameter Updates (7 engine parameters)
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Detroit Connect - Upfront Service Extension

Key Features: : : : : .
*
- whitwal Tee nlelen Model Powertrain Extension Options Extension Duration Data Codes
* Track & Trace (GPS tracking)
+ Detroit Diesel Engine Control (DDEC) reports Freightliner Cascadia, Detroit * Connect Core ext. 1 or 2 year extension 8DE-201/202
. Base Remote Parameter Updates (7 engine parameters) Western Star 57X + Connect Core ext. w/ Safety Plus 8DE-211/212
Vehicle Max Cruise S d  Connect Plus ext. 8DE-221/222
o Vvenicle Max LIuise spee » Connect Plus ext. w/ Safety Plus 8DE-231/232
o Vehicle Road Speed Limit (RSL)
o Cruise Speed May Exceed RSL Freightliner Cascadia, Cummins  Connect Core ext. 1 or 2 year extension 8DE-301
o Idle Shutdown (Time) Western Star 57X 8DE-302
o ldle Shutdown (Low Ambient Air Temp Override) Freightliner eCascadia Detroit « Connect Core ext. w/ Safety Plus 1 or 2 year extension 8DE-411
o Idle Shutdown (High Ambient Air Temp Override) ePowertrain 8DE-412
o Enable Automatic Idle Shutdown Override Freightliner M2 & SD Plus, Detroit « Connect Core ext. 1, 2, 3, or 4 year extension 8DE-201
Western Star 47X & 49X 8DE-202
8DE-203
8DE-204
Freightliner M2 & SD Plus, Cummins » Connect Core ext. 1, 2, 3, or 4 year extension 8DE-301
Affected Models: Western Star 47X & 49X 8DE-302
_ . _ 8DE-303
* Fourth Generation Freightliner Cascadia SDE-304
*  Fifth Generation Freightliner Cascadia Freightliner eM2 Detroit » Connect Core ext. w/ Safety Plus 1 or 2 year extension 8DE-411
*  Western Star X-Series ePowertrain 8DE-412
* Freightliner M2 106 Plus *Extensions are in addition to base coverage for a max coverage of 7 years.
* Freightliner eCascadia
* Freightliner eM2
Resources:
+ Additional Detroit Connect resources can be found on
Highspot
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