
Involved Region or

Country
North America

Condition
Wi-fi may not upload or download data for Android

devices only.

Cause  TCP/Onstar module 175/175.1 software issue
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Published date: 04/17/2025

Preliminary Information

PIT6372 Wi-fi May Not Have Upload or Download Data for Android

Devices Only

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac VISTIQ 2026 All All All All

Chevrolet Equinox 2026 All All All All

GMC Terrain 2026 All All All All

 

 

 

Correction:


Do not replace any parts for this concern.


Advise the customer that GM is currently working on a design improvement and

the concern will be resolved with a software
update in the future.


The next TCP/Onstar module software update (v 175.02) will resolve the

concern. 


Software update 175.02 should be available by September, 2025.
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