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Preliminary Information

PIT6286A Passengers Side Outside Mirror Reflection

Models
VIN: . . .
Brand: Model: Model Years: Engine: Transmissions:
from to
Chevrolet Silverado EV Models 2024 - 2025 All  All All All
GMC Sierra Denali EV 2024 - 2025 All All All All
Cadillac Escalade 1Q 2025 All  All All All
GMC HUMMER EV 2022 - 2025 All  AllAll All
GMC HUMMER EV SUV 2024 - 2025 All  All All All
Involved Region or North America
Country
Additional RPO(s) Check VIS for any vehicle over 10,000 # GVW

A customer/driver could notice that the reflection/view of the
Condition passenger side outside mirror is different than the
reflection/view of the drivers side outside mirror.

MVSS 111 requires that the passenger side mirror glass be flat

Cause (not convex) when the vehicle exceeds 10,000 # GVW.

Correction:

This is a normal characteristic of the vehicle and no repairs should be attempted.

Dealer technicians should educate the customer on the FMVSS requirement.



Any passenger side mirror replacements due to this customer concern will be charged back
to the dealer.
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