News Channel Update | Vehicle Compliance & Analysis

ATTENTION: Mercedes-Benz Dealer Principals, General Managers, Sales Managers, Service Managers & Parts Managers

Campaign # Description Update Airbag Control Unit
N/A | 25P5496236 - Non-Mercedes Me Connect OTA

I Over-the-Air (“OTA”) Update

Campaign Details

Total Campaign 9.572

Population Model(s)/ | C-Class, EQE, EQS, S-Class, SL
Platform(s) | (206, 294, 295, 296, 297, 223, 232)

Model Year(s) | 2022-2024

Mercedes-Benz AG, the manufacturer of Mercedes-Benz vehicles, has determined that on certain
subject vehicles, the airbag control unit software does not correspond to the latest series production

I configuration. The airbag control unit will be updated to improve the vehicle charging functionality
during future OTA updates.
Remedy MBUSA will conduct an OTA service campaign. Remote software updates are automatically

downloaded and installed in the customer’s vehicle free of charge and do not require a dealer visit.

Launch Date | The vehicles will not be visible or flagged in VMI or EVA.

Warranty Claim Notice | No Service Action is required by the Dealer for this Campaign.

Please refer all customer inquiries to the Customer Care Center at 1-800-FOR-MERCEDES.
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Dealers can check for a successful OTA update in VeDoc, or the customer can check using
the Mercedes me connect App. Customers can continue to drive their vehicle. Sufficient
battery voltage may be required for the OTA update to be initialized. If the vehicle has not
been driven in four or more weeks, the ignition should be cycled to initialize the process.

Instructions to verify a successful OTA update in VeDoc:

Dealers can search the VIN in VeDoc (Figure 1, A), then click "Control Units" and "ORC
Airbag-" (Figure 1, B and C). If the Software Object Number (Figure 1, D) matches the
table below, then the OTA update was successful.

— e AEE0 ®
Vehicle identification no. (FIN) Vehicle identification no. (FIN or VIN) v
Vehicle identification no. (VIN) Search ‘ !! B

Identification  ~ Major assemblies =~ Codes ~ SAAnumbers =~ VPDand serialno. [NCIUGTICM ~Theftrelevantdata — Navigation ~ FOtexts  History — Salesdata  Cerificaion ~ Modelplate  Equipment  Plantfexts  Orders of thefirelevant parts

) Reset sorting

Designation A Model Diogenes name  Short des. 1D code Version  Hardware object nui CalID/ CVN Flashw SCN pi Servici Serial number
MAM Steuergerat MAM_X MAM 000 901 16 13 o O 000901161300015211455079627
MKS-VL Multikontursitz vorne finks MCMS_FL223 FDSL 2979014202 O 29790142020003CA2C77018811Q11
MKS-VR Multkentursitz vome rechts MCMS_FR223 FDSR 207 9014202 B O 20790142020003CA2CT7018811Q11..
MPC Multi Purpose Camera SMPC223 SMPC 2239018713 B 2230018713000EF2230006128EF21
OBC On-Board-Charger with Powerline-Gateway 0BC 0BL297 0BC 000 901 07 22 ¥ B B 000010722000382109190037
CTRLU223 2BE 2079014204 O 2979014204000438321000060713006
ocmz23 ocm 223 90138 02 B O O  2069003402000F228733355AW206
PAS (Parkassisten PARK223 000 90129 16 000001201600003372581000000154
PMGU-FL passive massage control unit front left PMCU_FL223 PMSVL 297 301 26 00 O 29790126000003CA2CT7017508Q11
PMCU-FR passive massage control unit front right PMCU_FR223 PMSVR 207 90126 00 B O 29790126000003CA2CT7017508Q11
VEHICLE INFORMATION FOR CONTROL UNITS v
SOFTWARE AND COMPONENTS OF THE SELECTED CONTROL UNIT
Object number D Version Software ID Container ID Container version 763 SN Factory SCN

- 2239029622010086 2239029622010086

Figure 1 - Successful OTA update in VeDoc

Software Object Numbers (based on Carline):

A2069021710 A2069021810 A2069021910 A2149029404
A2149029504 A2239022837 A2239026430 A2369023800
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Instructions to verify a successful OTA update in Mercedes-me connect

Using the Mercedes-me connect App on Android or Apple, the customer can check the
status of the OTA update by going to the “Vehicle” icon and selecting “Over-the-Air Vehicle
Updates” (Figure 2). A successful OTA update will show as “Installed” (Figure 3).
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Figure 2 - Over-the-Air Vehicle Figure 3 -

A. Pending OTA Update
B. Successful OTA Update
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