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MOPRAR.

Case Number: S2523000030

Release Date: April 2025

Symptom/Vehicle Issue: Fender To Fascia Flush And Or Gap Adjustment.

Customer Complaint/Technician Observation: Customer may notice the fender,
hood and upper fascia may have improper gaps or flush issues.

Discussion: If the vehicle has a flush or gap issue, review the below information to
improve fender to fascia fitment.

Upper
Fascia

Fender

Fender to Fascia Gap/Flush Issues

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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1. Remove the frunk covers on the side with the gap/flush issue. Refer to Service Library 23 -
Body / Exterior / COVER, Cowl Panel / Removal and Installation Cover — Side.

1 - Side Covers
2 - Push Pin Fasteners

Remove Frunk Cover Side Panel For Affected Side.

2. Loosen, but do not remove, the upper bolts on the fender.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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3. Pull the fender outboard to correct the fender under flush to the upper fascia condition.

4. Tighten the 4 fender upper attachment fasteners to 9 NM.

5. Install under hood side-cover shields and push pins removed previously.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous cases known that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the

appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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