
Labor Operation: Description: Labor Time:

*  3086068
 Diagnosis of rear differential moan

noise and return to customer
 0.3 Hrs.

*This is a unique Labor Operation for Bulletin use only.

Version  1

Modified  04/11/2025 - Created on.

Bulletin No.: PIP6057

Published date: 04/11/2025

Preliminary Information

PIP6057 Rear Differential Moan Noise in AWD

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Equinox 2025 - 2026 All All All All

GMC Terrain 2025 - 2026 All All All All

Involved Region or

Country:
 North America

Condition:
 The vehicle may present with a concern of a moaning type of

noise in the rear of the vehicle while in AWD. 

Cause:  The rear differential may be the cause of the noise.

Correction:

If the moan noise is confirmed to be coming from the rear differential, do not replace the

rear differential. 

Engineering is currently investigating

In the meantime please advise customer they may continue to drive the vehicle

The PI will be updated or replaced with TSB once a determination has been made

If the rear differential is not the cause of the moaning type of noise, continue using SI

diagnostics.  

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base

Warranty coverage), use the following labor operation. Reference the

Applicable Warranties section of Investigate Vehicle History (IVH) for coverage

information.
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