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SSM 53561 2024 Nautilus - Driver Seat And Steering Column Not Moving To
Easy Entry Position And/Or A Low Or Discharged 12V Battery

Some 2024 Nautilus vehicles may exhibit the driver seat and steering column moving to the saved memory
position instead of the easy entry position when approaching or unlocking the vehicle with the key fob linked to
the profile, and/or a low or discharged 12-volt battery. This condition may be due to the driver front seat module
(DSM) and passenger front seat module (SCMB) software. To correct the condition, reprogram the DSM and
SCMB with the latest software level of the Ford Diagnosis and Repair System (FDRS). For claiming, use
causal part 14C708 and applicable labor times found in Section 10 of the Service Labor Time Standards
(SLTS) Manual.
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