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TOPIx - SSM76298 - 2nd row seat latching

SSM76298

New Range Rover / L460
2nd row seat latching
Body

27-Mar-2025 00:00:00
101000 Seating

Title:

2nd Row Seat Latching

Model / Model Year / Derivative:

Range Rover / 23MY onwards / Vehicles With 7 Seats

Issue:
1. A warning message may appear on the message centre: 'Do not use rear (left or right) seats until
latched'
2. The second-row seat 'Bunny Hop' feature for third-row seat access is inoperative. When the button is
pressed for third-row access, the second-row seat slides forward but does not tilt forward.

Cause:

1. The second-row seat may not fully return after operating the third-row seat access 'Bunny Hop'
feature. The button to slide and tilt the second-row seat for access operates as a 'one-touch’
operation, but the return buttons for the second-row seat must be held down until the seat has fully
returned.

2. The second-row seat latch motor is not overcoming initial friction to release the latch locking block.

Action:

See service instructions below.

Service Information:
1. Depress and hold the second-row seat return button until the seat has fully returned. If the seat fails
to latch, inspect that the seat latch claw is in the open position.
2. Replace the second row left/right folding latch as diagnosed (see TOPIx Workshop Manual section
501-10B: Seating - [+] Vehicles with Core Seats, Second Row Seats). If the operation is still not
working as intended, then submit a Technical Assistance (TA).

A TOPIx cloud workflow is in development to support this concern. This SSM will be updated when the
workflow becomes available.
(Ref 000391247 / 3531)
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