BODY/CHASSIS

REAR SEAT NOT LATCHED WARNING DISPLAYED

Customer Voice:
* Rear seat not latched warning is displayed on the instrument pack message
center, but the seat is latched.

Technical Description:

*  When the 2" row ‘bunny hop’ feature switch is depressed for access the 2" row
seat will one-touch operate sliding and tilting forward. During the return of the
2" row seat, the button must be depressed and held until the seat latches and
fully slides back to the original position. The warning message will be displayed
until the seat is fully returned.

Status:

* Should a customer express a concern, please confirm that the 2" row seat has
fully returned by holding the return button depressed until all movement stops.

* SSM 76267 has been published to provide guidance of proper operation of the
seat return feature.

* Ifthe seat fails to latch, it is most likely a latch striker or seat frame adjustment
issue. Raise a TA case if support is needed.
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Press (1) to slide and tilt the second row seat forward.

To move the rear seats back to the original position, press and hold (2).
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