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Case Number:  S2523000010 Rev. A 
 
 

Release Date:  April 2025 
 
 

Symptom/Vehicle Issue: Exterior Rear View Mirror Stained And Will Not Clean. 
 
 

Customer Complaint/Technician Observation: Mirror has water marks or staining 
that will not come off.  
 
 

Discussion: Some automotive cleaning products such as chrome wheel cleaner 
contain phosphoric acid and ammonium bifluoride. These chemicals will cause etching 
on mirror glass surfaces. The damage can be due to overspray, direct contact, or a 
contaminated cloth. The glass is likely to be damaged requiring replacement. See 
product examples below that contain these chemicals 
 
Examples with Phosphoric Acid:   Examples with Ammonium bifluoride: 
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Examples of Damaged Mirrors: 
 

 
 


