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Authored Date 07/03/2025 

Doc No. IAUPS004203 

Title Removal of the Towbar 

Affected Vehicle(s) Grenadier SF023580 – SF023792 

Prior to starting any reworks, please make sure you check the vehicle is affected by checking the VIN 

using Vehicle Simple Search in the Warranty System. 

 

Reason for this document 

Issue: An issue has been identified on a small percentage of the affected vehicles where the incorrect 

towbar was delivered with the vehicle. 

Cause: Incorrect process led to delivery error of the towbar. 

Action: Follow the procedure below.  

 

Workshop Procedure 

 

Towbar Removal 

Operation: Repair Time: 

Remove Towbar  0.1 

 

 

 

 

 

 

 

 

 

Removal 

1. 

Open the Split Load Doors. 

Refer to: Split Load Doors (Open and Close)_TOPIC0000001963 

 

 

Note: 

- The procedure contains illustrations showing certain components removed to provide 

extra clarity.  

- This procedure contains some variation in the illustrations depending on the vehicle 

specification, but the essential information is always correct. 
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2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Remove the towbar. 

 

 

3. 

Close the Split Load Doors. 

Refer to: Split Load Doors (Open and Close)_TOPIC0000001963 

 

 

4. 

Release the vehicle. 

 

 

 

 

 

Note: 

Check the part number on the box and make sure the towbar removed is EI-0000012743 
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Change History 

Reference No. Date Description 
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