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SS 782-WST ICC5 B-Panel Gauges Intermittently Not
Being Displayed [aa

Applicable Vehicles
47X, 49X, 57X With ICC5 Cluster

Symptoms

Intermittently during first start the custom gauges in the B-panel are not being displayed.
Subsequently trying to add them in again will not work. The B-panel could also become
unresponsive to different inputs. This can also cause your SiriusXM to stop outputting audio. Below
is an example picture of what it could look like.

The symptoms resemble an issue with the the way the memory is being loaded. Currently it is under
investigation.

https://www.dtnasolutions.com/t5/tkb/articleprintpage/tkb-id/westernstar-service/article-id/782 1/3



3/14/25, 9:49 AM

Solution
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The solution is to key cycle the truck and if that does not work then pull the F16 fuse to the

Connectb ECU wait 10-15 seconds before reinserting. This will typically reboot the ICC5 module
restoring normal functionality to the B-panel.
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