
Bulletin Number: 09-51-08R;  Revised: 03/24/25	             Page 1

INTRODUCTION
The purpose of this bulletin is to advise of SOA’s revised Catalytic Converter Recycling Program 
shipping procedure. 

Since 2012, 100% of all converters shipped from the RDCs are packaged in boxes.  Saving and 
re-using those boxes for the return shipment is practical from many perspectives including reducing 
costs and generation of waste.  While less than 10% of all pipes returned to SOA are shipped “loose” 
(no packaging), UPS charges SOA a surcharge on all return shipments for these few exceptions.  
As a result, “Loose” shipping of catalytic converter pipes is no longer an acceptable practice.
 
Upon claim approval, retailers will receive a Part Return Notice for most converter pipes.  Do NOT 
return converter pipes that have not been requested for return. Certain oversized pipes will again 
be on return using modified return procedures. The proper procedure for returning these converter 
pipes is described below.  Please review closely as improper shipping procedures may result in 
additional shipping charges that will be passed on to the retailer.   Oversized pipes returned that 
are not requested will result in a full or partial debit of the claim.

PARTS/MATERIAL NEEDED

Subaru Warranty Parts Tag part number MSA5W1901A.
•	 Miscellaneous common shipping material.  (i.e.:  Tape/Staples/Packing Paper)
•	 A copy of the Repair Order 
•	 A copy of the related return notice or voucher
•	 Miscellaneous common shipping material.  (i.e.:  Tape/Staples/Packing Paper)
•	 Box from received converter shipment or equivalent

SOA will issue a Part Return Request for all catalytic converters requested.  It is important the dealer 
send the catalytic converters to the address listed in the “ship to” box of the part return request 
by means of the new shipping method.  To return Catalytic Converters, use the link for Catalytic 
Converter Returns found on the Routing Guide in Subarunet.  See below for additional details.
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A properly completed Subaru Warranty Parts Tag and a legible copy of the repair order 
including detailed technician comments are mandatory for each part returned.  Any part(s) 
received without all the required information will be subject to a claim debit for the full 
amount of the claim.

The retailer is required to package the catalytic converter in a shipping box.  Any catalytic 
converters returned “loose” are subject to debit, regardless of the reason.  Oversized 
shipments are subject to full or partial debit of the claim.  See below to determine package 
“Girth” per UPS guidelines.  It is for this reason we highly recommend returning the converter 
in the same packaging in which it was received.

PREPARATION FOR SHIPPING

NOTE: One converter/pipe part number per package. Multiple converters/pipes should never 
be packaged together unless specifically directed to do so on an individual basis by an FSE 
or SOA employee.  Parts must be unbolted and separated before being packaged, boxed and 
shipped. Certain part number Subaru Global Platform (SGP) type one-piece pipes will require 
the retailer to cut them in the designated locations prior to packaging into the supplied return 
box. See SGP converter packaging section of this document for packaging procedures. Debits 
may occur if multiple converters are shipped in a single box without proper authorization, or 
if SGP type pipes are not properly packaged

NOTE: If a shipment is made outside of the UPS girth limits for ground shipments, you may 
incur a debit to cover the shipping charges that SOA incurs from UPS.

Girth can be determined using the following UPS guidelines: 

•	 2xWidth + 2xHeight + Length = Must equal less than 155”

•	 Length must be less than 108” 

•	 Attach a properly completed Subaru Warranty Parts Tag to each converter/pipe.

•	 Place the Parts Return Notice and a legible copy of the Repair Order inside the shipping 
box or in a clear plastic shipping pouch on the outside of the shipping box.

•	 Add VIN/Repair Order number to the 2nd reference field on the UPS label.

There is an additional returns category on the Routing Guide Portal – Catalytic Converter 
Returns.

SUBARU GLOBAL PLATFORM CONVERTER PACKAGING PROCEDURE

•	 With the release of the Subaru Global Platform (SGP) came the implementation of a 
large one-piece catalytic converter. This part is too big to ship by UPS, and not cost 
efficient to ship by freight means. The following procedure will outline the steps 
that are needed in order to ship these converters back for recycling in the most cost-
effective manner.
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Applicable Vehicles

Model Beginning Model Year

Crosstrek 2018

Forester 2019

Impreza 2017

Legacy 2020

Outback 2020

•	 NOTE: This only applies to Naturally Aspirated ICE models.

•	 These converters are too large to be returned in the same manner that as the 
replacement parts are shipped to a retailer. UPS charges in the range of $1,000-$1,500 
per occurrence.

•	 Upon removal of the old converter from the vehicle. It will be required to shorten the 
pipe prior to being returned to the Parts Collection Center in Lafayette, IN. 

•	 NOTE: There are circumstances where SOA or your DSQM will request the 
converter to be returned in it’s original condition. Please accommodate those 
particular requests for pipes from a specific VIN.

•	 There has been an increase in labor time allotted to account for this additional 
procedure. The technician is being paid for the additional time required for this 
process. Refer to the Subaru Labor Time Guide for the applicable models/PNs.

•	 If this procedure is not followed and the uncut converter/pipe is returned, those 
charges will be passed on to the retailer in the form of a debit to the claim.

1.	 Once the converter is removed, cut the pipe into three equal sections as designated 
below using ONLY a mechanical cutting device (cut off wheel, Sawzall, hacksaw etc). A 
plasma cutter or oxyacetylene torch may damage the catalyst material in the event of part 
investigation.
a.	 Please take note of any foreign material that may be stuck or lodged in any part of the 
pipe. Bag and send this possible foreign material with the shipment.
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b.	 Once cut, you should be left with these three pieces.

2.	 Inside of the box that the new converter came in, there is an additional smaller box for the 
return shipment of the cut pipe.

a.	 If a situation arises where the box is missing, damaged, or otherwise unusable. Please 
return the converter in box PN# M1017-03 box (dimensions of 35”x24”x10”). This 
is a normally stocked box number for all RDCs. If you run into an issue and need 
any of these boxes, please reach out to your facing RDC Operations Coordinator.

3.	 Remove the smaller box and assemble/tape as necessary.

4.	 Place the cut pipe into the box assuring there is adequate packaging to avoid damage.

a.	 If there is any foreign material stuck inside of the pipe or converter, please bag that 
material and return it with the pipe inside of the box. 
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5.	 Secure the box closed and suitable for shipping.

6.	 Return this part with a copy of the repair order and part return notice just like a regular 
catalytic converter return. 

SHIPPING PROCEDURE FOR ALL CONVERTERS

When you have converters to return, click on the link listed under Catalytic Converter Returns. 
You will be directed to the UPS returns page. Your “Ship From” information will pre-populate 
into the form along with your Dealer Code. You will be required to select a weight from one of 
the available options (15, 20, 25, etc.) and also enter the VIN or RO Number. As indicated by the 
red arrows in the screen shot below, 4 new check boxes have been added for retailers to select the 
type of tracking notification E-mail(s) they would like to receive. If you are returning multiple 
units, click the “Add” button and enter the information for the additional units. When the infor-
mation for all units has been entered, click “Process Shipment”.
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Shipment label(s) will be displayed for printing. The information entered in the VIN/RO# field 
will print on the shipping label as Reference No. 2. This will assist in applying the correct labels 
to the correct cartons.

Reference No. 2 = VIN / RO

When all labels have been printed, you will receive the message “Shipment Successful” and have 
the option of closing your browser or you may click the back button to return to the UPS returns 
page or the Routing Guide Portal.

Reference No. 2 = VIN / RO
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Please note, the label is designed to print on 8-1/2” x 11” paper. You have three options for 
applying labels to the cartons:

•	 Tape the label to the carton with clear shipping tape. Please do not apply tape over the bar 
codes as this might affect the scanning process at UPS.

•	 Print the label on self adhesive label stock available from UPS supplies (Item Number 
01774501)

•	 Place the label in a clear plastic pouch available from UPS supplies (Item Number 171604).

Place the prepared part in the outgoing shipping location ready for the next available UPS driver.

NOTE:  Please destroy any of the A.R.S. labels you have on-hand as these will no longer be 
acceptable for the return of converters.

If you have any questions about this new procedure, please contact: The CLAIMS HELPLINE at 
1-866-782-2782.

It is highly recommended that every dealer maintain a record of these shipments including 
relevant information on the VIN, RO#, Part Number, Return Request Date, Return Shipment 
Date, and Shipper Tracking Number for each shipment.  The easiest way to do this is to 
make a copy of the shipping label just printed (which included the VIN/ RO#) and attach it 
to a copy of the request form and the original RO in the vehicle’s service file.  This way all 
information is consolidated should any future appeal be necessary due to lost shipment or 
other concern.

SPECIAL INFORMATION REGARDING DEBITED CLAIMS:

•	 Debits must be appealed in writing through Service Claims Section using proper 
documentation. (See Section 13.7 of the Subaru Claims Policies and Procedures Manual) 
Separate UPS tracking numbers for EACH converter pipe must be included. Please 
include a contact name at the dealership on the appeal form.

•	 In cases where the converter pipe is still at the dealership at the time the appeal is filed, do 
not return the pipe unless you are contacted by SOA with return instruction. If notified by 
SOA that an adjustment or debit will be reversed based on the return of a converter pipe, 
the dealer will have 10 calendar days to ship the pipe to the PCC. Failure to return the 
converter pipe within 10 calendar days may result in denial of the appeal.
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CHARGES FOR IMPROPER SHIPPING 

Improper use of correct shipping methods will result in the claim being partially debited for 
those cost as outlined below.

Unpackaged/“Loose” Converter Shipment Debit of total claim amount

Damaged Converter due to insufficient packaging Debit of total claim amount

Part not returned within prescribed time limits Debit of total claim amount

Part(s) received without all the required information/
documentation

Debit of total claim amount

Return of incorrect PN converters not listed or 
requested on the claim

Debit of total claim amount

Use of old ARS label on any shipment Partial Debit for $40.00 per occurrence

Use of any SOA 3rd party billing accounts (UPS) to 
return catalytic converters (this includes any SOA 
UPS account other than the Subaru Converter Return 
account)

Partial Debit for $40.00 per occurrence

Return of oversized converter PNs not requested by SOA Partial Debit of total shipping costs

Use of shipping company other than UPS to ship 
converters and billed to SOA

Partial Debit of total shipping costs

Multiple converters PNs shipped in one box Partial Debit of total shipping costs

NOTE:  Details for all other warranty/recall part returns can be found at:
15.3.1.1. Return Shipping Procedures (except Catalytic Converters/Pipes, See Section 
15.3.1.3) of your Claims Policies and Procedure Manual. 

In order to maintain the integrity of SOA’s contract agreement with UPS, it is imperative the 
above procedure is followed completely.  Failure to properly follow the shipping procedure 
outline above may result in additional charges that will be passed on to the retailer.

If you have any questions about this new procedure, please contact: The CLAIMS 
HELPLINE at 1-866-782-2782.


