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DESCRIPTION:
If the car has SW 1.4 baseline or newer, you can now program a maximum of 2 key fobs. When 
programming key fobs to the car, follow advice under “Service.”

CSC   Customer Symptom Codes

Code Description

1J Remote control/Mechanical problem/Key unit only

DTC   Diagnostic Trouble Codes

Vehicle Type

Type Eng
Eng 
Desc

Sales Body Gear Steer Model Year Plant
Chassis 
range

Struc Week 
Range

416 2024-9999 - 202336-999952

SERVICE:
When pairing a new key card or key FOB during software download, please follow the steps below: 

Note: 

1.	 Remove all the key FOBs and NFC cards. Ensure that you have all the key FOBs and NFC cards 
from the customer. 

*2.	Make sure that both the key FOBs are updated according to TJ 36900.

3.	 Pair the key FOBs (maximum of 2 fobs) as per the instructions for software download script. 

4.	 Then pair the NFC key cards as per the instructions in software download script.

This sequence is important, if the cards are paired before the fobs, the 2nd fob will only be half-
paired.

NFC - Near Field Communication
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Warranty claim info:
No warranty claim is accepted for this TJ.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 
3666.


