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Preliminary Information

PIC6599 Front Grill Trim Fitment - Front Fascia Popped Out

Models

Brand: Model: Model Years: VIN: Engine: Transmissions:

from to
Cadillac OPTIQ 2025 All  AllAll All
Involved Region or North America
Country
Customer may comment that the front fascia/bumper trim is
coming apart.
Condition The technician may find the front bumper fascia is bowed out on
one or both sides.
Looks like it’s trim is hitting the headlamp assembly.
Cause Front fascia trim is not fully installed onto fascia.
Correction:

Inspect front fascia and confirm that the following condition exists.

RH side shown below.



To repair this condition, the tech will need to remove the 4 fasteners location at the top of
the fascia, see image below.

Using a trim stick tool, gentle pry upwards.

Pull top of fascia forward.

With the affected trim exposed, inspect for the trim lock tabs.



If the retaining tabs are not fully locked into the fascia, using hand pressure only, lock
them into place.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty
coverage), use the following labor operation. Reference the Applicable Warranties section
of Investigate Vehicle History (IVH) for coverage information.

Labor Operation Description Labor Time

* 1080007 Re-engage fascia clips 0.3 Hrs.




Labor Operation

Description

Labor Time

*This is a unique Labor Operation for Bulletin use only.
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