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CAMPAIGN N°2025-0001

A\CAUTION

All involved customers must be notified, all involved units must be corrected as per instruction herein.

Unassisting Dynamic Power Steering

MODEL YEAR ENGINE

MY25 Spyder RT and F3 1330 ACE

IMPORTANT

When receiving a vehicle for service:

» Always lookup the vehicle identification number (VIN) on the Knowledge Center to ensure all required recalls are performed.
« Always connect the vehicle to the BRP diagnostic software (BUDS) to ensure all required updates are performed.

PROBLEM

Some units have the dynamic power steering (DPS) not assisting due to a software issue.

SOLUTION

Update the DPS software of the affected units.

Verifying BUDS2 Version

€ NOTE

Ensure that the BRP diagnostic software (BUDS2) is updated to the required versions.

1. Start BUDS2 and logon.
2. In BUDS2, go to:
* ABOUT page
3. Validate the following:
Printed in Canada (rbg2025-001). 1/4 Document No. 2025-1

© All rights reserved.
®™ and the BRP logo are trademarks of Bombardier Recreational Products Inc. or its affiliates.



= UNASSISTING DYNAMIC POWER STEERING

* App Version 24.2.2 or newer.

* ODX Version 25.1.0 or newer.
OTX Version 25.5.0 or newer.
EDB Version 25.6.0 or newer.

* Workspace Version 25.1.0 or newer.

If the information is different, log into BUDS2 using your BOSSWeb credentials to update BUDS2 versions.

Powering up the Vehicle When Using BUDS2

Never connect battery charger when using BUDS2.

NOTICE

Make sure the unit's battery is fully charged before undertaking this operation. Never use a battery charger to temporarily substitute

the battery as it may cause the ECM to function erratically, or not at all.

€ NOTE

BRP strongly recommends the use of the power interface and power supply cables to stabilize the unit voltage when using the BRP

diagnostic software (BUDS2) during software updates.

CORRECTIVE ACTION

1. Connect the vehicle to the BRP diagnostic software (BUDS2).

€ NOTE

A yellow dot and a lightning bolt will be present on the DPS button in BUDS2, indicating a software update is required.

O ¥ pps

YELLOW DOT AND LIGHTNING BOLT ON DPS BUTTON

2. In BUDS2, go to:

* FLASH page
* DPS button
« FLASH tab.

3. Under Valid Firmwares Updates, select the appropriate DPS Software Update.
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22y UNASSISTING DYNAMIC POWER STEERING

Flash gerpri

Valid Firmwares Updates

Q] e
Name Description

DPS  Mandatory 3WV - DPS MY25 Update and Service Part RT Flash Update MY25 | -

4. Follow the on-screen instructions.

Once the software reset is completed, a message box will confirm that the operation was successful and a green dot will be present
on the DPS button.

— DPS

GREEN DOT ON DPS BUTTON

WARRANTY

Submit a warranty claim using the following information.
For claiming procedure, refer to the online Dealer/Distributor Warranty Guide.

With BOSSWeb

CLAIM DETAILS

Product Line Roadster
Unit Model Year 2025
Campaign/Bulletin/Description 1/2025-1/ DPS NOT ASSISTING

*Action
Inspect Repair

U
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UNASSISTING DYNAMIC POWER STEERING

CLAIM DETAILS

Total Labor Time Paid

0.2 hour

Expiration Date

April 31, 2027

With Warranty On Demand

CLAIM DETAILS

Claim Type

Unit Campaign

Serial Number

Enter Serial Number

Warranty Campaign

Select DPS NOT ASSISTING / BULLETIN 2025-1/
3WV-2025-0001 from the drop-down list

Date of Repair Repair date

Total Labor Time Paid 0.2 hour

Expiration Date April 31, 2027
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