Can-Am® On-Road Ryker™

WARRANTY

BULLETIN

CAUTION: All invelved customers must be notified, all involved units must be corrected as per instruction herein.

Campaign no.: 2023-0010

May 31, 2023 Subject: D.E.S.S. System to be Activated in BUDS2 No. 2023-7

MODEL YEAR MODEL ADMISSIBLE UNITS

Go to BOSSWeb/Warranty/Campaign Monitoring
2023 Ryker™ to know the quantity of units in your inventory
impacted by this campaign.

IMPORTANT
— When a vehicle comes in for service, always type the VIN in Knowledge Center to

check for pending campaigns or alerts.

— When performing any work on a vehicle, it is good practice to connect it to BUDS2 to ;7
ensure that all needed updates are done.

PROBLEM

The D.E.S.S. system was not activated from factory on the MY23 Ryker vehicles.

SOLUTION
Activate the D.E.S.S. system in BUDS2 and program the keys.
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CORRECTIVE ACTION

1. Always make sure you have the latest BUDS2 version installed.

2. Install the RF D.E.S.S. key on the RF D.E.S.S. post.
3. Connect the vehicle to BUDS2.

4. Select the “Keys” tab.

5. Ensure the “Anti-Theft System” is Activated.
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6. Program the NORMAL key.

WARRANTY

Submit a warranty claim using the following information.

For claiming procedure, refer to the online DEALER/DISTRIBUTOR WARRANTY GUIDE.

With BOSSWeb With Warranty On Demand
Product Line Roadster CLAIM DETAILS
Unit Model Year 2023 Claim Type Unit Campaign
Campaign/Bulletin/ 10 / 2023-7 / DESS Serial Number Enter Serial Number
Description ACTIVATION Select 3WV-2023-0010 /
< Warranty Campaign DESS ACTIVATION from
*Act|0n the drop-down list
I t R - Date of Repair Repair date
nspec epair : .
—_— Total Labor Time Paid 0.3 hour
l I w Expiration Date July 31, 2025
Total Labor time paid 0.3 hour
Expiration date July 31, 2025
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