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FROM: Maserati TSO
TO: Maserati Network

PERSONAL SERVICE LAB

MASTERS OF CARE

Grecale GranTurismo Memory Seat Module
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DATE: March 11, 2025

This Technical bulletin serves as a guide and provides additional diagnostic info for possible
Memory seat and or easy entry anomalies.

MODELS: M182 Grecale and M189 GranTurismo (All MY).

CUSTOMER CONCERN: Memory seat recall and/or easy entry do not work.

ACTIONS:

Please explain the customer that the issue can be caused by the unwanted activation, by the customer, of the
“manual initialization” of the seat. The procedure is activated by quickly operating the seat confrols in a defined
sequence with the door opened. The procedure could be then interrupted by activating any command and
therefore the car remains in an incomplete initialisation state, not allowing the memories and Easy Enfry to
function.

Suggest the customer not to operate the seat controls in the first 5 seconds from the door opening.

Before replacing DSM/PSM ECU, it is mandatory to proceed as in the following, before submitting a warranty

claim:
Is the Issue confirmed and present on the NO Check with the customer, check stored
vehicle?2  ———  —» DICs:s.
YES X
é\éeu’rehere DTCs stored on the DSM/PSM YES Follow the correct procedure and the
————— K .
j Diagnosis Help for these DTCs.
o] |
Check and rewrite the stroke parameters with the following Active Diagnosis on MDEVO:
Nominal Stroke (for M182)
For US, CANADA and MEXICO Slide stroke length = 04 DE; Lift stroke length = 03 8E
Nominal Stroke (for M189)
For all the markets Slide stroke length = 04 14; Lift stroke length = 04 7E
Start the Active Diagnosis Slide Initialization If OK and the seat memory recall and easy
(the seat autonomously moves. entry work properly now, the procedure is
Possible results: completed.
s 00- Rou’r!ne Fm'Shefd oK T If OK but the seat memory recall and easy
* 01 -Routine Ongoing entry do NOT work properly, replace the
e (02-Routine NOT OK ECU*.
If NOT OK repeat one more time the Active
Diagnosis Slide Initialization.
If still NOT OK after the 2°attempt replace
the ECU*.
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*Remember that the ECU is under PRIOR APPROVAL, therefore in the case it is needed to replace the ECU it is
required to open a Blue On Line as Support Request, confirming into the Blue On Line which kind of result you
obtained after the Active Diagnosis Slide Initialization and attaching a scan report in the final condition of the
vehicle.

TECHNICAL SERVICE OPERATIONS

%)
4
o
=
<
o
w
o
(0]
w
Q
>
oz
i
7]
—
<
o
Z
I
O
w
=

© 2025 Maserati North All rights reserved. Reproduction or translation in Page 2 of 2
America. Aftersales whole or in part is not permitted without
www.maseratiusa.com MAS004641 authorization from the publisher. Printed in USA



