€11,

Audi AUDI DEALER COMMUNICATION

Service Action and UPDATE Closure Notice

This notice is for: | All Dealer Personnel
Date: | February 18, 2025

Closure Notice | This is to inform you that the following Service Actions and Updates will close on
Information: | February 28, 2025.

Code Description

42K3 Front Lower Control Arms

91Y3 MMI Software — System Privacy Mode

93G1 e-tron Service Package

72K4 Checking Outer Backrest Frame — (NVLW)
80C8 Software Update for Air Conditioning — (NVLW)
91X4 MMI Software Update — (NVLW)

All outstanding claims must be submitted in SAGA by March 31, 2025. After this
date, claims will no longer be accepted in the system and no further payments

will be made.

-END OF MESSAGE-

Ensure all dealer personnel are aware of this notice so they are able to address customer questions. Contact Warranty if you require additional
assistance. Direct press inquiries to Audi Public Relations.
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