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Case Number:  S2523000008 Rev. A 
 

Release Date:  March 2025 
 

Symptom/Vehicle Issue: Customer Indicates The Hood Is Hard To Close.  
 

Customer Complaint/Technician Observation: When closing the hood hard or 
slamming the hood from a fully or semi open position it will not close properly.  
 

Discussion: Prior to making any diagnosis/replacement of the latch the dealer or 
customer should follow the instruction in the Owner Manual to close the hood. (Shown 
Below) This closing process prevents damage from happening to the hood or latch.   
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If hood is still difficult to latch it may require a slight adjustment.  
 

- Mark the existing location of the latch with a marker or equivalent.   
- Loosen the hood latch and move up 0.5-1.0mm and snug fasteners.   
- Then recheck closing the hood per the owner manual procedure to close the 

hood.   
- If hood closes properly then retorque fasteners to specs. 

 
 
 

 
 


