
GENERAL MOTORS 
DCS7173 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: March 11, 2025 
  
Subject: N232412711 – Emission Recall 
 ECM OBD – Catalytic Converter Fault Detection 
 Updated Customer Letter and Reimbursement 
  
Models: 2021 Cadillac CT4 
 2021 Cadillac CT5 
 
Open VINs from Service Update N232412712 have been moved to Emission 
Recall N232412711. 
 
This bulletin is being updated in SI to include the customer letter and extend the 
customer reimbursement expiration date. 
 
What Should Dealers Do: Dealers should review IVH or the Dealer Maxis reports 
for open VINs in their inventory.    
 
END OF MESSAGE 


