
Reference SSM76264

Models Defender / L663
Discovery / L462
Discovery Sport / L550
New Range Rover / L460
New Range Rover Evoque / L551
New Range Rover Sport / L461
Range Rover Velar / L560

Title PIVI satellite radio favorites screen displays an incorrect channel.

Category Electrical

Last modified 04-Feb-2025 00:00:00

Symptom 207000 Entertainment Systems

Content Issue:
A client may report  the satellite radio favorite channel display my change, without user input, to highlight a
different station to the one previously selected and being played.

Cause:

A PIVI software error after an update to IP37 software.

This is only a visual fault and does not affect audio playback of the station that was originally selected by the
client or selection of other favorite stations.

Action:
1. Advise the client that the software concern is under review for correction in future PIVI update.
2. Please also submit an EPQR to report the concern referencing this SSM.

This SSM will be updated once software update to correct this concern is available.
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