
Reference SSM76261

Models New Range Rover / L460
New Range Rover Sport / L461

Title Headlamp Washer Jet(s) Leaking

Category Electrical

Last modified 05-Feb-2025 00:00:00

Symptom 202000 Wiper/Washer System

Attachments Attachment_1.0.JPG (Attachment_1.0.JPG)

Content Model / Model Year / Derivative

RANGE ROVER L460 / 22MY Onwards / All
RANGE ROVER SPORT L461 / 23MY Onwards / All

Situation:

JLR Engineering investigations have identified reports of the headlamp washer jet(s) leaking.

Action:

Refer to the service information below.

Service Information:

Before following the service instruction below, complete the following steps.

1. Confirm the customer symptom is present.

2. Identify the source of the leak.

If it IS one or both of the headlamp washer jets, continue with the service instruction below.

If it IS NOT one or both of the headlamp washer jets, continue with your diagnosis and do not continue with the
service instruction below.

Service Instruction:

To assist Engineering with determining the root cause follow the below actions:

1. Replace the headlamp washer jet(s) and retain the part(s) in line with H.1.3 - Displaced Parts Disposal
guidance within the Warranty Manual.

2. Record the date code from the headlamp washer jet housing(s), see attachment_1.0 to locate the date code.
Date code format is DDMMYY (Double digit including leading zero), e.g. 231123.

3. Raise an Electronic Product Quality Report (ePQR), which must include the below information:
- Reference to BES_305

https://topix.landrover.jlrext.com/topix/service/archive/1759522/Attachment_1.0.JPG
https://topix.landrover.jlrext.com/topix/service/archive/1759522/Attachment_1.0.JPG


- Reference to P395613
- Reference to this SSM 76261
- Headlamp washer jet date code(s)
- An image of the date code(s) from the headlamp washer jet housing(s)
- Confirmation on which headlamp washer jets were replaced (Left or Right Hand or Both).

4. Update the EPQR to detail all completed actions.

(Ref 000395613 / 3954)
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