
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 45 

P O W E R T R A I N

T H E R M O S T A T  H O U S I N G  E N G I N E  C O O L A N T  L E A K  –  I 4 / 2 . 0 L

Customer Voice:
• Low engine coolant lamp warning on instrument panel and/or coolant leak.
Technical Description:
• Possible leak at thermostat housing at welded spigot cap
Status:
• If you have diagnosed an engine coolant leak at the thermostat housing, proceed to repair the vehicle 
• Please raise an Electronic Product Quality Report (EPQR) and include the below information:

• Photographs/video evidence of the thermostat housing engine coolant leak (before parts are removed from the 
vehicle)

• Photographs/video evidence of the thermostat housing removed from the vehicle and any obvious defects/leak 
paths.

   RRefer to SSM 76249/ SSM 76248

Range Rover
• 20-24MY Evoque
• 20-24MY Velar
Defender
• 20–24MY Defender

Discovery
• 20 -24MY Discovery
• 20-24MY  Discovery Sport
Jaguar
• 20-24MY E-PACE
• 20-24MY F-PACE
• 20-24MY XF
• 20-21MY XE


