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DEPLOYABLE SIDE-STEP NOISY OPERATION

Range Rover
e 23-25MY Range Rover
e 23-25MY RR Sport

Customer Voice:
* Abnormal noise coming from the deployable side-steps when deploying or
retracting.

Technical Description:

+ Updated TOPIx Cloud Workflows have been released under the following
symptoms: Noise during operation, Erratic/ intermittent operation,
Inoperative/ incorrect operation.

Status:

* Engineering is currently investigating customer concerns relating to noises
from the deployable side steps.

* SSM76252 has been published to request an EPQR be submitted with details
of the concern along with supporting pictures and videos, if the workflows did
not resolve the concern. Please also detail actions taken to repair the noise
concern.
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