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Customer Voice:
• The side-step makes a rattle noise.

Technical Description:
• During installation of the accessory fixed side steps (VPLRP0347 & 

VPLRP0530) the required spacers (kit VPLRP0487) was not installed on the 
front brackets as per the instructions. 

• Failure to install the required spacers will leak to damage/ cracking of the front 
brackets.

Status:
• SSM76256 has been published to ensure that the correct spacers are installed 

during installation of the accessory fixed side steps.
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