
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 23 

S E R V I C E  A C T I O N  N 9 6 1 –  B L A N K I N G  C O N N E C T O R  -  I N S T A L L

SERVICE ACTION N961 – BLANKING CONNECTOR - INSTALL

AFFECTED MODELS 25MY Defender

VOLUME AFFECTED 113 USA 11 CAN

REPAIR A potential concern has been identified on certain 25MY Defender vehicles, where a junction box 
blanking connector is missing. A new blanking connector needs to be installed.

REPAIR TIME 0.1 hr + DIDO

CAMPAIGN LAUNCH January 23rd, 2025

NOTES

Retailers are instructed to not sell or deliver any affected vehicles under their control until the 
service action repair is complete.

Sold vehicles must be repaired at the next service visit.
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