* * TECHNICAL INFORMATION NOTICE * *

DATE: February 27, 2025

TO: Mitsubishi Motors US Dealer Principals, General Managers, Parts & Service
Managers

RE: 2025 Outlander Launch

TIN NO.: TIN-25-00-002

AFFECTED VEHICLES: 2025 Outlander
PURPOSE:

Mitsubishi Motors North America, Inc. (MMNA) would like our dealer partners to be on the
lookout for any product concerns about the 2025 Outlander, including those that may influence
customer perception.

If you become aware of any issues with the new Outlander, we encourage you to open a
POR (Product Quality Report). You can generate a PQR by going to the MDL - Service >
Systems - Product Quality Reporting (PQR).

Your assistance will help MMNA quickly identify potential issues with this vehicle and work with
MMC on timely field fixes and production countermeasures.

Thank you for your help in our quest to provide our customers with vehicles of the highest
quality.
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