
Hi <<<Name>>>,


We’re reaching out about your <<<R1T,R1S>>> (VIN: <<insert VIN here>>). We 
need to <<<replace the 12V battery>><<,>> << and>> swap the HVAC drain 
plug <<,>> << and>> <<inspect the wheel hub bolt torque>>> on your 
<<<R1T,R1S>>>.


You’ve got options — schedule an appointment at your local Rivian Service 
Center or with one of our qualified third-party providers. Either way, these 
services are covered under warranty at no cost to you.


Whichever option you choose, give us a call and we will help you schedule an 
appointment.

Call us

Here’s a list of third-party service 
providers in your area:

<<Name of provider>>


<<Address 
City, State Zip>>

<<Name of provider>>


<<Address 
City, State Zip>>

<<Name of provider>>


<<Address 
City, State Zip>>

<<Name of provider>>


<<Address 
City, State Zip>>

<<Name of provider>>


<<Address 
City, State Zip>>
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