
 

Rivian Internal 

We’ve identified your R1T/R1S as needing a service appointment related to its 
12V battery. Please bring your vehicle in to prevent a 12-Volt Failure, which could 
leave you unable to access or drive your vehicle—and may even require a tow.  

Contact our Service Operations Center now at 1-855-RIVIAN-5 / 1-855-748-4265 
to schedule an expedited appointment. Act fast to avoid issues! 

 


