
Symptom-based workshop manual
Service
232/24ENU 6816 6

Interior Symptom - Cover for Storage Tray (front) Jammed/Stuck: Reworking Storage Tray (front) (SY
232/24)

Model Line: Cayenne (9YA / 9YB)

Model Year: As of 2024

Concerns: Cover for storage tray (front)

Symptom: The customer complains that the cover for the storage tray (front) gets jammed/stuck when closing and
does not close properly.

Remedial
Campaign:

If there is a customer complaint and if there is no damage due to external influences, rework storage tray
(front).

Installation
Position:

Installation position of front storage tray
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Required material

Information
The lubricating grease listed in the table is an example.
If this is not available, another approved grease can also be used.
Spray lubricant may be used if application is possible at certain points.

Material: Required material (usually already available at the Porsche Center)

Part No. Designation Quantity

00004330509 ⇒ Krytox lubricant Quantity as required

Reworking storage tray (front)

Work Procedure: 1 Open cover of storage tray (front).

2 Lubricate both slide pieces⇒ÞÞ Reworking storage tray (front) -1- at the left and right on the cover of the
storage tray with suitable grease (e.g. Krytox lubricant).

Reworking storage tray (front)
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3 Open and close the cover of the storage tray multiple times so that the grease is⇒ÞÞ Reworking storage
tray (front) -2- distributed evenly in the guide rails.
Lightly re-lubricate if necessary.

4 Remove excess grease.

Labor position and PCSS encryption

Labor position:

APOS Labor operation I No.

68164940 Reworking storage tray (front)

PCSS encryption:

Location (FES5) 68160 Storage tray

Damage type (SA4) 1712 gets jammed/stuck

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed. © 2025 Porsche Cars North America, Inc.
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