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Case Number: S2523000014 
 
 

Release Date:  February 2025 
 
 

Symptom/Vehicle Issue: 2nd Row Seat Difficult To Latch. 
 
 

Discussion: The second-row seat may have some torsion stress on the seat frame 
which is requiring extra force to be required to latch the seats down. Refer to the below 
steps and bolt sequence. Service library is in process of an update and will reflect this 
information. Refer to Service Library 23 - Body / Technical Specifications for fastener 
torque. 
 

 
 

1. Place the seat assembly over the 2 outboard floor mounted studs. This will locate 
the seat in proper floor position. 
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2. Install the 40% side nut (item 5 above) first. Torque to specification. 
3. Install the 60% side nut (item 2 above). Torque to specification.  
4. Fold the 40% seat cushion down and engage the rear latches. 
5. Fold the 60% seat cushion down and engage the rear latches.  
6. Install the 40% and 60% cushion bolts (items 3 and 4). Tighten to specification. 
7. Verify seat operation and effort.  

 
  
 

 
 

 
 


