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SerVice Aler‘t Mazda North American Operations Nf‘. E M:' QU@

Irvine, CA 92618-2922

Subject:
MYMAZDA APP REMOTE CLIMATE CONTROL AND IN-VEHICLE
CLIMATE CONTROL TIMER FUNCTIONS ARE INOPERATIVE

Service Alert No.: SA-002/25

AFTER DASH_ESU SOFTWARE UPDATE

Last Issued : 02/28/2025

BULLETIN NOTES

This Service Alert supersedes the previously issued SA(s) listed below. The changes are noted in Red.

Previous SAs:

Date(s) Issued:

SA-002/25

01/16/25

APPLICABLE MODEL(S)/VINS
2024-2025 CX-90 PHEV
2025 CX-70 PHEV

DESCRIPTION

Some customers may experience the MyMazda App Remote Climate Control and the In-Vehicle Climate Control

Timer functions are inoperative after DASH_ESU software update to "H" level.

Remote control request cannot be executed due to a

Remote Air Conditioning Start

2024 CX-90 PHEV PREFERRED
JM3KKBHA8R
Date 01/03/2025

Time 07:46 AM

MyMazda App Remote
Climate Control

Details

CHECK VEHICLE STATUS

system error, please try again later.

il 56 €D
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Service Alert No.: SA-002/25 Last Issued : 02/28/2025

Climate Control Timer Function Inoperative

EV Settings

) ) Charge When Connected
In-Vehicle Climate Control S

. Charging Schedule
Timer

Climate Control Timer
Charge Limit for AC Chargmq
Charge Connector Lock

Customers having this concern should have their vehicle repaired using the following repair procedure.

NOTE: This is a temporary repair and will only recover heat (warm air). Final repair information to fix both heat and cold
air will be available at a later date.

REPAIR PROCEDURE
Index
* Preparation
* Repair Procedure
* Repair Confirmation
Preparation
1. Is the vehicle a PHEV or 3.3L HT3?

* PHEV - Go to next step.
+ 3.3L HT3 - This Service Alert does not apply.

& mazoa (2] &b VN MBKKCHAXS S e =

2. Check DASH_ESU software version using
MDARS.

a. Select Toolbox

b. Select Vehicle icon

c. Select Software update SIEERS
d. Select "Run" T
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(2] & VN JMIKCHAKS S | oy =

= Software up- X

ECU Reprogramming

Reprogrammable ECUs

DASH |

e. Select DASH_ESU

DASH_ESU (Dash-Electrical Supply Unit

f. Document DASH_ESU software o

ECU Reprogramming

version
« KMV6-66S11-G Current Software
Description Current Version Required Version  Size
This Service Alert does not apply. DASH_ESU
Go to SA-017/24 troubleshooting.

+ KMV6-66S11-H

Finish

Go to next step.

3. Is the Production Date after 11/15/20247

* Yes - Vehicles with factory DASH_ESU "H" level software cannot configured back to "G" level using MDARS.
Contact the Technical Hotline for additional support.
* No - Perform - Repair Procedure
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Repair Procedure

1. Using MDARS:
a. Select Toolbox
b. Select Vehicle icon
c. Select Configuration

ECU Replacemen

Replaceable ECUs

DASH |

2. Select Dash_ESU

DASH_ESU {Dash-Electrical Sup

[ orc Cungrosts amc Rapar sotmars (MDA

& [If the ignition is not turned ON, select the "Next" button.

Turn the ignitien switch to the ON position. (The engine should not start.)

[tem Condition Current value
Ignitior ON N

3. Ignition ON Ready, then Select Next
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& Configurati-- %

ECU Replacement

Start Configuration.

Select “Continue™ to write data 1o the ECU.

fyou have not replac

4. Select "Continue"

he ECU, replace the ECU and then select "Continue”.

B 2202 Diagnostic 10 Repae Softwace (ADARS)

= Configurati-~ X

ECU Replacement

Current Software

5. Confirm DASH-ESU Required Version is il Sttt i
KMV6-66S11-G, then select "Next" DRESEE RS

I BT Sr——r ]

A ECU Configuration

Ensure the following action has been taken

Current
value

ftem Condition

6. Check items, then select "Next"

(< <J<] <M<
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7. Wait for Update Process to Complete. May
take about 5 minutes.

[Wrs g repuirsotmare ooy - 0O x|

Updating seftware

Running Process §6%

8. Wait for diagnostic information to be
collected.

X
Collecting diagnostic information =

9. When Update Process is Complete, select
"Next".

= Configurati

Collecting diagnostic information

@ Complete

Collecting diagnostic information succeedec
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Configuration2

agnostic s Repair Software MIARS)

-

ish the Start/Stop butten on the vehicle,
ON, gelect the "Nea™ button,

10. Follow the instructions on the screen.

B a2 Diagrostic and Repa Softuace (MDARS

11. Select "Next".

[ Mazda Disgnostic and Repair Software (MDWRS]

"
& mazoa =) &R VIH IMKKENAGR AR oy =

& Configurati~ X

ECU Replacement

ECU Replacement Summary

12. Confirm the software version is at "G" level Software Update
after the Configuration is complete, then select — v
"Finish". KMVE-65511-G

Page 7 of 12

CONSUMER NOTICE: The information and instructions in this bulletin are intended for use by skilled technicians. Mazda technicians utilize
the propertools/ equipment and take training to correctly and safely maintain Mazda vehicles. These instructions should not be pedformed by “do-
ityourselfers.” Custorners should not assume this bulletin applies to theirvehicle orthat their vehicle will develop the described concemn. To
determine if the information applies, customers should contact their nearest authorized Mazda dealership. Mazda North American Operations
reserves the right to alter the specifications and contents of this bulletin without obligation or advance notice. All rights reserved. Mo part of this

bulletin may be reproduced in any form or by any means, electronic or mechanical---including photocopying and recarding and the use of any
kind of information storage and retrieval systern ---without permission in writing.

2025 Mazda Morth American Operations, LL.S.A.

03/02/2025 08:09 AM tlawrenc




Service Alert No.: SA-002/25 Last Issued : 02/28/2025

Il Ma:ds Cragrostic and Repair Software (MDARS) a

@uu‘:u‘-_n_.'n (2] b VIN: INGKKEHAGR P - S E

13. Check for DTCs and clear them, close the
driver/passenger front doors, and perform
liftgate configuration by manually opening the
liftgate and then pressing the close button.

- i

o 07cs I communication Error [IllNo Communication or Not Equipped DTC(s)exist [DTC Not Supported

B tazda Diagnostic and Repain Software (MDARS) - [=] X

@i:h'/_m (] Gl VI IMIKKEHAGR S | ey =

14. After the DTCs have been cleared, all boxes
will turn green.

15. Collect Diagnostic Information.

= o

P
(2] b VN JMEIKKEHAGR B oo . =

Collecting diagnostic information

Collecting diagnostic information

57s
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Bl Marda Disgnostic and Regair Sofaware (MDARS)

&5 mazoa o =y VIN: JMIKKEHAGR A | ey =
||n box | & Vehicle History

Collecting diagnostic information

& Collectingd-+ %

@ Complete

Collecting diagnostic informatien succeeded.

[l Mazda Disgnostic and Repair Software (MOARS]

x
{-'__»5 niazoa (=] = VIN: JMIRHEHAGR Pl -

@ Vehicle Hist--- X

€ | Jan13,202508:08UTC-0800 >

Quick Check > DTC List Status: SUCCESS Duration: 0 seconds
ostic Information (Automa--1/ DASH_ESU NEW e

update

Source
Configuration data

Quick Che
Quick Check = DT
Quick Che
Quick Che

Quick Cheek = DT

Collect Diagnostic Infor

16. Verify the software version and Collect ‘ ST
Diagnostic Information (Manual) is successful.

€ | Jan13,2025

AM ‘ Status: SUCCESS Duration: 109 seconds

AM

Col ostic Information (Automa---1

 Informaticn (ECU Co--

y Key Exchange
Configuration

Quick Check

xtwork View (Refresh D= Lf
Quick Check » DTC List (Refresh DTCs|

Quick Check

DTCs

Quick Check View (Refresh D--- 1,

17. Go to Repair Confirmation
NOTE: Some customers may experience a Check Engine Light On with DTC P0531 (Refrigerant pressure sensor No.1
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Service Alert No.: SA-002/25

Last Issued : 02/28/2025

system: Function malfunction) stored. Erase the DTC and inform the customer that Mazda is aware of this DTC and is
currently working on a resolution.

Repair Confirmation

1. Select "Settings"

2. Select EV Settings

~ Safety Settings :
Vehicle Settings Configures charging schedule, climate control

Connectivity Settings LT 0

Charge When Connected
ina'Sc
3. Select Climate Control Timer Charaina Schedule

Clim
“ Charge Limit for ACCharging 100% >

/ Allows climate control to
Charge Connegtor Lock Wdeiwtencom. > /e
Regenerative Braking Level ; Jormal >

4. Select a schedule
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a. Set "Departure Time" 30 minutes after
current time. — _
Example: Image shows current time is ' : 4:50pm>» |
4:20pm, so Departure time is set to 4:50pm !

Once >
b. Repeat set to Once L gl ‘83f )
c. Set Temperature to 83 f as shown ool ’
d. Select "Save" . VONNTEA : O

6. Check the schedule "Once" box.

7. Exit and lock the vehicle.
Make sure not to leave the key in the vehicle.

8. 10 minutes before "Departure Time", feel the
outside of the windshield.

(A) windshield should feel cool

(B) windshield should feel warm

NOTE: At customer pickup, the customer
can also confirm operation using the
MyMazda App Remote Climate Control
Heat operation.
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Service Alert No.: SA-002/25

Last Issued : 02/28/2025

WARRANTY INFORMATION
Use the following claim information below.

NOTE: If the vehicle has more than 36K miles use DSA or submit the claim "Authorized By" Warranty Department and
refer to the Service alert in the text.

Warranty Type A
Symptom Code 60
Damage Code 9w

Part Number Main Cause KMV6-61-590
Quantity 0
Operation Number / Labor Hours: UO308XRX /0.4 Hrs

Text: Backdated software from “H” level to “G” level
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