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SIB 77 02 25 2025-02-21
SERVICE SOLUTION: R 1300 GS Adventure Luggage Stains

BN Motcamad

MODEL

Model Model Description
KA2 R 1300 GS Adventure

SITUATION

There are stains on the surface of the luggage caused by the heat treating and anodizing surfaces.

PROCEDURE

For any complaint submit a TSARA case with pictures of the complaint and QR code for quality purposes.
(Examples below).

Then clean the surface of the luggage with an acid free and alkali free cleaner. (e.g. WD-40)

QUESTIONS REGARDING THIS
BULLETIN

Technical inquiries Contct the BMW Technical Support Group via TSARA
Warranty inquiries Submit an IDS ticket to the Warranty Department
Parts inquiries Submit an IDS ticket to the Motorrad Parts Department
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