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Case Number: S2008000084   REV. C 

 
Release Date: February  2025 
 
Symptom/Vehicle Issue: Cluster Warning Lamp is on, Service 4WD Message  
 

Customer Complaint/Technician Observation: Owner complains the 4-wheel drive service 

warning lamp turns on. Technician observed, the 4wd warning lamp on and the vehicle setting one or 
multiple of the following Diagnostic Trouble Codes (DTCs)  

C147B-92 Front Axle Disconnect Sensor-Performance Or Incorrect Operation 
C147B-14 Front Axle Disconnect Sensor-Circuit Short To Ground Or Open 
C1463-13 Front Axle Disconnect Control-Circuit or Short To Ground  
C149E-64 Transfer Case Motor Position Sensor-Signal 
C140A-11 Transfer Case Motor Control Shorted To Ground 
C140E Transfer Case Motor Blocked 
U0102 Lost Communication With Drive Train Control Module (DTCM) 

  

Repair Procedure: If any of the above DTCs are present as active or stored, inspect the following 

locations for any wiring concerns as highlighted Fig 1-3.  
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Clean, repair and secure any suspect locations.   

Fig 3 
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