
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 25 

U P S -  H 5 2 4  /  N 9 5 6  V A C U U M  P I P E  B L A N K I N G  P L U G  - I N S P E C T I O N

UPDATE PRIOR TO SALE – H524 / N956 VACUUM PIPE BLANKING PLUG - INSPECTION

AFFECTED MODELS 25MY F-PACE and Range Rover Velar

VOLUME AFFECTED 524 US 41 CAN

REPAIR
On certain JLR vehicles the transportation cap may have been left installed. Retailers are to 

inspect the vacuum pipe for the transportation cap, if found to be still installed, retailers should 
remove and install the correct blanking plug.

REPAIR TIME 0.1 hr + DIDO

CAMPAIGN LAUNCH December 13th, 2024

NOTES

The expected failure rate is approximately 4%, please ensure to preform the inspection first prior 
to ordering any parts as there is a limited parts quantity available.

Retailers are instructed to hold and not sell or deliver any affected vehicles under their control until 
they are repaired. 

C R I T I C A L  C O N C E R N S  &  F I E L D  S E R V I C E  A C T I O N S


