
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 24 

U P D A T E  P R I O R  T O  S A L E  –  N 9 5 2  T O W I N G  E Y E  B E Z E L  M I S S I N G

UPDATE PRIOR TO SALE – N952 TOWING EYE BEZEL MISSING

AFFECTED MODELS 25MY Defender

VOLUME AFFECTED 1033 US 58 CAN

REPAIR
On certain 2025 model year Defender vehicles the towing eye bezels may not have been provided 
in the Pre-Delivery Inspection (PDI) pack and could not be installed as part of the PDI. Retailers are 

to order the missing parts and install prior to sale.

REPAIR TIME 0.1 hrs + DIDO

CAMPAIGN LAUNCH January 7th, 2025

NOTES
Retailers are instructed to hold and not sell or deliver any affected vehicles under their control until 

they are repaired. Affected VIN are flagged in the warranty portal and those vehicles in retailer 
inventory also in BBSS
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