
TECH TALK - VOLUME 284  
JANUARY/FEBRUARY 2025 

 INSIDE THIS ISSUE:

Technical Information - Page 1 
Bulletin   Review - Page  9 

Technical Training - Page  10  
News & Notes - Page  11

TT283

TECHNICAL INFORMATION:  HUB NUT REMOVAL PROCEDURE

AFFECTED VEHICLES:
Outlander and Outlander Plug-in Hybrid

GROUP:  26

Some models have a crimping type hub nut.  If the crimped (stacked) area 
of the hub nut is not properly released before the nut is removed, the 
threaded portion of the axle shaft can be damaged, resulting in 
unnecessary axle shaft replacement.  This article is to remind technicians 
of the removal procedure.

Damaged axle shaft

Removal Procedure of Hub Nut

NOTE: 

1. There are 2 types of lock nut
chisels, so be sure to use the
correct tool for the vehicle.  For
Outlander/Outlander Plug-in
Hybrid: KV40108800.  For other
models: MB992700.

2. Regarding the procedure for
models other than Outlander/
Outlander-Plug-in Hybrid,
please refer to the workshop
manual.

UPCOMING HOLIDAY:

Monday, Feb 17th 
Presidents' Day

DEALER TECHNICIANS:  
We'd like to hear from you! 

Please submit tips and 
suggestions for future Tech 

Talk articles to:  
servicesupport@mmsa.com

Eco-friendly with the award to 
prove it - the 2025 Outlander Plug-
in Hybrid has been named 2025 
Family Green Car of the YearTM by 
Green Car Journal6.

⁶ For more information, see 
GreenCarJournal.com.
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Examples :
1. Rail pressure sensor concern related to high-pressure car 

washing can produce engine stall or the inability to restart.

TECHNICAL   INFORMATOIN:  PAINT SURFACE DAMAGE PREVENTION

AFFECTED VEHICLES:
All

GROUP:  6

CONCERN:
This article highlights the damage that brake fluid and bird droppings can cause to the 
paint surface and the importance of car washing after maintenance or when vehicles are 
stored in an open-air environment.

CAUSE:

If brake fluid is left unattended for an extended period on painted surfaces of the vehicle, 
it can cause damage or discoloration to the paint and may even cause the paint surface 
to peel away which could lead to rust/corrosion occurring on the body panel. Brake fluid 
is water-soluble, so immediately wash with water if brake fluid is spilled on a painted 
surface. 

TT284

Damage caused by brake fluid

If you store vehicles in an open-air environment, you may find bird droppings deposited on 
the vehicles. If bird droppings remain on the vehicles for an extended period, due to the 
chemical reaction from acid , it can damage the paint surface. Check the paint condition 
regularly and wash the vehicle when bird droppings are  found.

Damage caused by bird droppings
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TECHNICAL INFORMATION:  DRIP RAIL MOULDING REPLACEMENT

AFFECTED VEHICLES:
2022-2024 Eclipse Cross (without sunroof)

GROUP:  51

When replacing drip rail mouldings, it is important to verify the integrity of the clip.  The 
correct clearance between the claws of the clip is 4.5mm 
+0.3.  Refer to Group 51 "Exterior" for replacement procedures.

A PRC entry is required for this repair.  Please refer to TIN-24-42-001 for instructions and 
requirements.
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TECHNICAL INFORMATION:  DOOR LOCK SWITCH FITTING PROCEDURE AND
PRECAUTIONS

AFFECTED VEHICLES:
Outlander and Outlander Plug-in Hybrid

GROUP:  42

When the power window main switch is replaced, the door lock switch may not return 
to its original position after being pressed (Figure 1).

This may be due to a poor fit when installing the door lock switch to the power window 
main switch.  The procedure and precautions for fitting the door lock switch are as 
follows:

Figure 1 Example of Occurrence

Procedure Precautions

(1) Check that there is no
damage or deformation to
the PW main switch and the
door lock clip.

Replace if damaged or deformed.

(2) Install the PW main
switch.

Place it on the mating part and 
push it in with both thumbs until 
you hear a “click” sound.

(3) Check that the left and
right clips are completely
engaged into the PW main
switch .

(4) Press the door lock
switch to make sure it does
not recede into the armrest.

-

OK WRONG
Door lock switch

Door lock 
switch 
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TECHNICAL INFORMATION:  PRECAUTIONS AFTER DRIVING ON SALTED ROADS

AFFECTED VEHICLES:
All

GROUP:  00

Road salt used in the winter time may cause vehicle part to severely rust.  To prevent this 
corrosion, please note the following precautions and inspection maintenance.

• Ask customer to wash and maintain their vehicle after driving in areas where road salt has
been used. If severe corrosion is found, please recommend having it repaired.

• Customers who use their vehicles in coastal/island areas are also requested to wash their
vehicles periodically.  If severe corrosion is found, please recommend repairs.

Note: 

1. It is important to remove the undercover, and check for mud intrusion or accumulation
on the vehicle's underside, including engine compartment.

2. When the engine bay area is washed, be careful not to splash water on connectors.
3. For Outlander Plug-in Hybrid, do not wash the vehicle while it is charging. Also, do not

use a high-pressure washer on the underneath of the vehicle.

●Around the Engine
・Covers
・Pipes
・Brackets
Please check the
condition and clean any
mud or other
contaminants that may
be present.

●Around the Propeller
shaft Please check the
condition of the flange
and surrounding bolts.
And clean any mud or
other contaminants.
(After cleaning, check the
condition of grease on
sliding parts.)

●Other
Brake piping
Fuel piping
Please check the
condition and clean any
mud or other
contaminants.

●Exhaust parts
Check the condition of
welds and plate
mating parts and
clean any deposits of
mud or other
contaminants.

●Frame
Check the condition of
welds and plate
mating parts and
clean any deposits of
mud or other
contaminants.

●Undercarriage parts
Check the condition of
welds and plate
mating parts and
clean any deposits of
mud or other
contaminants.

Main Points to Check
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TECHNICAL INFORMATION:  REAR DISC PAD PROCEDURE

AFFECTED VEHICLES:
All vehicles equipped with Electronic Brakes

GROUP:  35

MMNA was recently aware that some technicians may not be aware of the following rear 
disc pad procedure.  This procedure is required when replacing rear disc pads on vehicles 
equipped with Electronic Brakes.

Outlander Plug-in Hybrid:

Outlander:
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TECHNICAL INFORMATION:  ADAS 2 CONTROL/MULTI AROUND MONITOR

AFFECTED VEHICLES:
2022-2025 Outlander

GROUP:  54

MMNA is aware of situations where the ADAS 2 Control Unit was misidentified as the 
Multi Around Monitor (MAS) Control Unit.

The graphic below shows the location and identifies both control units in question.  Be 
sure to refer to the graphic to ensure the correct control unit is ordered when replacing 
either of the units.
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TECHNICAL INFORMATION:  TECHLINE TIPS WHEN SUBMITTING REDUCED EV
RANGE COMPLAINTS

AFFECTED VEHICLES:
2018-2022 Outlander Plug-in Hybrid

GROUP:  54

When performing Cell Smoothing and Auto Capacity measurement for reduced EV range 
complaints, before uploading data to Techline, refer to the steps below to streamline the 
process.
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TSB/TIN/ATIN/SC/SR REVIEW

Since Tech Talk 283, the following 
bulletins have been published: 
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https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2554001.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TIN2442001.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2455003.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2355002REV.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TIN2400011.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TIN24SC002.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/SC24001.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2455002.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TIN2400010.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TIN2400009.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2355002REV.pdf
https://extraprod2.mmsa.com/techtrain/techinfo/root/2024/pdfs/TSB2333002REV2.pdf
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TECHNICAL TRAINING COURSE SCHEDULE

New Jersey Technical Training Center - Northeast Region
516 Heron Drive, Swedesboro NJ 08085
(856) 467-7100 Airport: Philadelphia (PHL)

Atlanta Technical Training Center - Southeast Region
801 Interstate West Parkway, Lithia Spring, GA 30122
(770) 732-3000 Airport: Atlanta (ATL)

Franklin Technical Training Center
1552 Columbia Avenue, Franklin TN 37064 
(657) 238-2891           Airport:  Nashville (BNA)
/28/2025 10 of 12 TT284



FOR IMMEDIATE RELEASE 

SiriusXM with 360L to Make Mitsubishi Motors Debut in 2025 

SiriusXM and Mitsubishi Motors extend agreement through 2030 

NEW YORK and FRANKLIN, Tenn. – January 8, 2025 – SiriusXM and Mitsubishi Motors 
North America, Inc. (MMNA) today announced an agreement to launch SiriusXM with 360L on 
select 2025 model-year Mitsubishi vehicles, including the recently debuted new Outlander SUV, 
as part of an extension of the agreement that will continue the two companies’ relationship 
through 2030. 

SiriusXM with 360L combines satellite and streaming content delivery into a single, cohesive in-
vehicle entertainment experience, which provides drivers and their passengers with choice, 
content discovery, and a personalized listening experience. In equipped Mitsubishi vehicles, 
SiriusXM with 360L adds an expansive library of on-demand content as well as a live sports 
category that makes it easier to find broadcasts of games and sporting events. Personalized 
“For You” recommendations, with the ability to access related content, allow listeners to 
discover more of the programming they love, and new features from SiriusXM are expected to 
be delivered by over-the-air updates to Mitsubishi in the future. 

“The excitement of being behind the wheel of a Mitsubishi vehicle is only made better when 
SiriusXM is playing through the sound system,” said Bryan Arnett, MMNA’s Director of Digital 
Product Strategy. “The addition of SiriusXM with 360L adds another level to raise the entire in-
car experience.” 

“SiriusXM with 360L provides drivers even more of the SiriusXM content they love in an 
enhanced and personalized listening experience, and we are excited for 360L to make its 
Mitsubishi Motors debut in 2025,” said Gail Berger, Senior Vice President and General Manager 
of Automotive Partnerships, SiriusXM. “We look forward to delivering SiriusXM with 360L across 
even more of Mitsubishi’s model lineup in future model years during our extended agreement.” 

Newly purchased or leased Mitsubishi Motors vehicles equipped with SiriusXM in the United 
States receive a three-month trial subscription1 to SiriusXM that delivers SiriusXM’s full lineup of 
content, plus access at home and on the go through the SiriusXM app on connected devices 
and speakers. 

1  After the three-month trial subscription, all SiriusXM services require the purchase of a 
subscription that is sold separately. SiriusXM services automatically stops at the end of such 
trial subscription unless a subscription plan is purchased. 
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SiriusXM is home to hundreds of expertly-curated, ad-free music channels across all genres, 
decades, and moods as well as the must-hear moments in sports, news, entertainment, 
comedy, and more. From one-of-a-kind channels by some of the world’s top musicians to first-
listens and exclusive performances from emerging artists and bands, SiriusXM presents the 
perfect soundtrack for any moment. SiriusXM brings fans closer to their favorite sport by offering 
the most extensive lineup of live pro and college events, plus programming that delivers 
reactions and analysis from experts and insiders. Subscribers also stay informed and 
entertained with the latest in news and politics, entertainment, comedy, and beyond with 
celebrity interviews, iconic hosts, trusted opinions, non-stop laughs, and so much more, 
available only on SiriusXM. 

For more information on all the programming that SiriusXM offers, and all the ways subscribers 
can listen, visit SiriusXM.com. 
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https://www.siriusxm.com/
https://www.siriusxm.com/
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