Service Information

Offboard Diagnostic Information System Service (ODIS Service) Number: VOS-25-13

Subject: TSB 27-24-01 — 12V Battery is Drained Hotfix Instructions Date: Jan. 31, 2025

Supersedes VOS-25-12 to include additional information.

Important:
We recommend installation of this hotfix on one diagnostic device ONLY. Hotfix must

be removed immediately after performing the procedure.

1.0 — Introduction
The hotfix is for all VW models for 2024 and 2025.

This is for: TSB 27-24-01 — 12V Battery is Drained, Battery Check Procedure and Required
Documents before Replacement.

Test program 2072849 - A_X_1_0720_11_Batteriepruefung_TPI_00000 —

The replace battery test plan gets stuck in a loop.

(202501231350 44sctic Informatinn System Senvice - 243.1 (Confidentialty level: confidential - 2
(Canfdentialtylevel confdenia)
Assignment: — VIN: 1V2WSPESIRC020205 e 1400V @ e
Orders | DISS | TSB | Test plan | Procedure | Special Functions
Carry outa 12V battery test
Extras

SLAVE CONTROL MODULE EVENT DATA RECORDER (EDR) -> S22

@ Diagnostic Interface

& Testdrive

Please wait, control module data being collected...

" Connection Test

Help

1) quick Guide

Eﬂ Help | Cancel test »

Check was sarted.

1 The Hotfix must be removed after performing the diagnostic procedure. !!
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Service Information

2.0 — Prerequisite

ODIS Service latest Diagnostic Content version must be installed.

To confirm the installed diagnostic content version in ODIS Service, go to:

Info> = Versions>Diagnostic data; didb_GFS-v.en_US: xxxxxxxx X.XX.XX

3.0 — Download Hotfix

1. Open a Web Browser on the diagnostic device and logon to vwhub.com
2. Navigate to Elsa2Go>Service References>Software/Hardware Updates

3. Search for the 12V Battery is Drained Hotfix Zip File

2

4. Click the 12V Battery is Drained Hotfix Zip File “  andsaveitto your Windows desktop.

5. Close your browser.
6. Browse to the desktop and double-click the 12V Battery is Drained Hotfix Zip File to open it.
7. Right click the file (example only) name and select Copy:
i CQuick access
: V2498 HF FSC_20240229-100811
i OneDivive - Volicowac Open
Explore
% This PC
¥ 3D Objects e
B Desktop e
L L1IL.~:.1I:| Properties

8. Right click anywhere on the Windows desktop and select Paste. This file icon (example) must appear
on the desktop:

Narne

V2.47.7 0CC_002019

(continued
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4.0 — Install Hotfix into ODIS Service
1. Open ODIS Service (“Run as Administrator”)

2. Expand the Data submenu and click Download (under Hotfix):

Data S

Current View

Diagnostic Session

@ M et

Hotfix

‘-\) Dowrload

3. Click Continue:
Workshop data patch

@) Should the workshop data patch be imported?

@ Cancel

(continued)
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4. The Directory selection window will appear. Browse to and highlight the Hotfix file (example only),
then click Select Folder:

B Directory selection X
<« v 4> B > This PC » Desktop v U | Search Desktop r
Qrganize ~ New folder = . (7]
~
W This PC ~ Namea Statie
¥ 3D Objects
[ Desktop

= Documents

¥ Downloads ODIS DEVICE FOLDER )
b V 2.49.8 HF FSC 20240229-100911 ®
Music

= Pictures

m Videos

£ . Windows (C)

bl < >

Folder: | V_2.49.8 HF_FSC 20240229-100911

Select Folder Cancel

5. Click OK:

Workshop data patch

@ Workshop data patch was completed successfully.

6. Perform the diagnostic procedure.

Important:

The Hotfix must be removed after performing the procedure. Failure to do so will
cause other vehicle diagnostics sessions to malfunction.

(continued)
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5.0 — Uninstall the Hotfix from ODIS Service

1. Select Erase (under Hotfix), then Continue:

Log ¥
| Workshop data patch
Data TR :
Current Tab | @) Should the active workshop patch be deleted?

Diagnostic Session ( | @ Cancel

[ Next

H ot

"a Download

@ Erase

2. Click OK and close ODIS Service:

Workshop data patch

@ The workshop data patch was erased.

Please contact Diagnostic Tester Software Support by phone at 888-896-

1298 or email softwaresupport@vw.com with any questions or concerns.
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