
Involved Region or

Country
North America

Additional
Options

(RPO)
IVD 

Condition
Customers may comment that the radio
display is black or

blank. 

Cause The cause is unknown at this time. 
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Preliminary Information

PIC6590 Black or Blank Radio Screen Intermittently

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Cadillac LYRIQ 2024 - 2025 All All All All

 

 

 

 

Correction:

GM is aware of this concern and engineering
is investigating. 

Please verify what software level is
in the radio.

To check this, select Settings>System>About>Build
Number. 

If build number W52E-176.1.2-M170-SQBR5-250.2
is present, please contact GM TAC for

further information. 
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