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Volvo Chassis - No-Crank Issue After
Programming

Published 31 January 2025

Valid For
Volvo model VN, VAH, VHD
Model Year 2013 to 2024

This CBR solution provides information for resolving no-crank issues after programming.
Issue Overview:

Following the programming of the Vehicle Electronic Control Unit (VECU) or Instrument
Cluster, some vehicles may experience a no-crank condition. This issue has been identified
as being linked to the activation of the Immobilizer feature, which may prevent the vehicle
from starting.

Recommended Action:

To resolve this concern, it is necessary to disable the Immobilizer feature. Please create an
E - service with Technical Support for assistance in deactivating this functionality.
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