L
Bulletin No.: PIT6319A
Published date: 01/29/2025

Preliminary Information

PIT6319A Service High Voltage Message and No Heat

Models

Brand: Model: Model Years: VIN: Engine: Transmissions:

from to
Cadillac LYRIQ 2025 All Al All All
Cadillac  OPTIQ 2025 All  All All All
Chevrolet Blazer EV 2025 All  All All All
Chevrolet Equinox EV 2025 All - All All All

Involved Region or

North America
Country

Service high voltage message.

Heat begins to blow cold.

Condition P1CO1 set in history.

Charging reduced to 27% message

Any or all of these symptoms may be found.

Cause Software

Correction:

If P1CO1 is in history do not attempt any repairs at this time.

Advise the customer that shutting the vehicle down and restarting should
temporarily alleviate the concern, returning heat to the vehicle and allowing
full charging.

It may take a few key cycles for the code to clear and the MIL to turn off.
Advise the customer that engineering is working on updated software to
permanently resolve this issue.

A bulletin will be released when software is available.

If P1CO1 is set current or the customer states that the concern has occurred
multiple times, diagnose the vehicle following SI.
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