L

Ji

FLEET CHECK

ISSUE DATE:

12-16-2021

SERVICE BULLETIN SUBJECT:

Egress Window Shipping Block Fleet Check

VINs or MODELS AFFECTED:

Service Specified Buses

COMPLETE BY:

Next Service Opportunity

SERVICE BULLETIN #:

SC-21-181

Labor Operation Code:

WG52Z7

NOTICE! It is expected that this process will require one half (1/2) hour per bus.

Please schedule appropriately to minimize vehicle downtime.

EGRESS WINDOW SHIPPING BLOCK FLEET CHECK

Retrofit Description:

This procedure describes checking the egress windows for Shipping Blocks that should be removed.

@ Headquarters: 1815 Rollins Road, Burlingame, CA 94010
East Coast Manufacturing: 1 Whitlee Court, Greenville, SC 29607
PROTERRA  West Coast Manufacturing: 383 Cheryl Lane, City of Industry, CA 91789




Tools/Parts Required

Tools and Supplies Required:
e None

Parts Required:
e None

Procedure:

1. Working inside the bus, open and inspect each Egress Window for the presence of one or
more Shipping Blocks shown circled in red in the following photograph.

2. Remove any Shipping Blocks that are found and dispose of them.

3. Return the bus to service.
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