GROUP NUMBER

@ HYU n D H I CAMPAIGN 25-01-005H

: . : DATE MODEL(S)
Technical Service Bulletin JANUARY 2025 SEE BELOW
SUBJECT: DCU (MODEM) NETWORK AND BLUELINK RESET
| (SERVICE CAMPAIGN TCS)
— % IMPORTANT

Dealers must perform this service campaign on all affected vehicles prior to customer retail delivery
and whenever an affected vehicle is in the shop for any maintenance or repair.

Access the “Vehicle Information” screen via WebDCS to identify open campaigns.

Description: Certain vehicles listed below may have a Bluelink malfunction or not able to have Bluelink
setup. This bulletin provides instructions to reset the network in Dealer Mode to prevent the Data
Concentrator Unit (DCU) modem from experiencing a "Blue Link Not Open" error.

Applicable Vehicles (Certain):

e 2025MY Sonata (DN8) produced from 09/23/2024 — 10/24/2024
2025MY Sonata Hybrid (DN8 HEV) produced from 9/19/2024 — 11/04/2024
2025MY IONIQ 5 N (NE EV N) produced from 9/19/2024 — 10/16/2024
2025MY Kona (SX2) produced from 9/13/2024 — 11/11/2024
2025MY Kona Electric (SX2 EV) produced from 10/21/2024 — 10/29/2024

Any affected IONIQ vehicles must have this service campaign performed at IONIQ certified
dealers to avoid any potential damage.

NOTE: Modem Network Reset via ccNC & ccNC Lite Head Unit Operation

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair



SUBJECT: DCU (MODEM) NETWORK AND BLUELINK RESET TCS

Warranty Information:
Nature Cause

Model Op. Code Operation Op. Time Causal Part Sl Code

Sonata
(DNB)

Sonata
Hybrid
(DN8 HEV)

IONIQ 5N | 40D262R0
(NE EV N)

Kona (SX2)

96510-L1AGO

Resetting the DCU
Network in Dealer Mode | %3 MH | ggs10-N1500 | M73 | 223

Kona 96510-BE050
Electric

(SX2 EV)

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type.

NOTE 2: If a part is found in need of replacement while performing this campaign and the affected
part is still under warranty, submit a separate claim using the same repair order. If the affected part is
out of warranty, submit a Prior Approval request for goodwill consideration prior to performing the
work.

NOTE 3: This TSB includes Repair validation photos. Op. times include VIN, Mileage, and Repair
validation photo(s) as outlined in the Digital Documentation Policy.

©

This TSB includes Repair validation photos. Refer to the latest Warranty Digital Documentation
Policy for requirements.

Service Procedure:

Resetting the DCU Network
1. Turn ON the ignition (A).
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SUBJECT: DCU (MODEM) NETWORK AND BLUELINK RESET TCS

2. Select Setup (B).
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Select General (C).
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3. Perform the following steps with the radio FM

mode ON: o v -
1. Set the volume to 7. : Pttons
2. Tap on the designated area (D). heaSoie
3. Set the volume to 3.
4. Tap on the designated area (D). LKigd
5. Setthe volume to 1. 2= i
6. Tap on the designated area (D).

oy

4. Enter 2400 as the password then select

OK (E) to enter Dealer Mode.
°

Only authorized personnel are allowed to use dealer
mode. The manufacturer is not re: il

damage caused by changes not made through
official sarvice channels.

5. Select Connected Car Service (F).
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SUBJECT:

6. Select Reset Network (G) and wait
30 seconds.

|Z| Information

DCU (MODEM) NETWORK AND BLUELINK RESET TCS

After selecting Reset Network you will
NOT see any confirmation. The module
will reset in the background and will not
show any status on the screen.

7. Exit Dealer Mode by selecting the Home
icon (H).

8. Select Setup (1)

9. Select Bluelink (J).
Proceed with Bluelink Activation in the next
section.

@ ccs © 12:25m
Activation State : PreRDR-shell (3) Cell signal (Signal Strength) : -48dBm
Cell signal (Network State) : Home Network mode : Ite_wedma

PRL Version : -- DCU SW Version : T2B_01.KOR.3.000.55.049.2.4.220907
IMEI : 353403911782414 ICCID : 8982300221012804621F

MSISDN : 821234579919 EID : ERROR

Voics,SMS/DataStatus : Home / Home

| o e e e e s JL
Reset Network —

u_\l_l_l_l_l_I_'I_'I_Ll
&J Media Off

@ ccs % 12:25

Activation State : PreRDR-shell (3) Cell signal (Signal Strength) : -48 dBm

Cell signal (Network State) : Home

Network mode : Ite_wecdma

PRL Version : == DCU SW Version : T2B_01.KOR.3.000.55.049.2.4.220907
IMEI : 353403911782414 ICCID : 8982300221012804621F
MSISDN : 821234579919 EID : ERROR

Voics,SMS/DataStatus : Home / Home
Reset Network
P g
< ﬂ_lﬁ_r =
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Q Setup % 12:26 am

Vehicle Soun: e oice Screen Layout
ions
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SUBJECT:

Bluelink Activation

DCU (MODEM) NETWORK AND BLUELINK RESET TCS

e Select OK (B) if Bluelink is activated.
¢ |If the activation was unsuccessful (C),
then restart the vehicle and repeat the

Bluelink Activation step 1 on this page.

1. Select Activate (A) to activate Bluelink. Bluelink AcivoteService
luelink
. Activation Status: PreRDR-shel (3)
[ ] Information oot e
oress the Activate button, or centocta .
. . - CUSTOMEr Service It ) ve Bluel Ink:»
A loading screen will appear while sl 855.2-BLUELNK
. . . . . 855-225-8354
Bluelink activation is in progress.
™
Bluelink is avaloble cfter octivation.
With Bluelink, experience odvanced senvices including Remote Vehicle Control.
% Other controls cre unaveiloble during setup.
2. Verify Bluelink activation success:

. Activate Service

Bluelink hos been octivated.

b 'I_'I_'I_'I_TTh.

Bluelink activationwas unsuccessful.
Please turn thevehicle offand on, then try again.
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SUBJECT: DCU (MODEM) NETWORK AND BLUELINK RESET TCS

3.
STUI
Ui 34466

Take a photo of the Bluelink activation i3 les
using your tablet and upload to STUI. Bluelink has been activated.

. |Z| Information

For retailed vehicles, the customer will
now be able to proceed with normal
Bluelink enrollment.

For non-retailed vehicles, this screen
confirms the modem is in proper status
for future enrollment.

4. The service procedure is now complete.
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