
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library 

entry if no solution is found.  
 
Stellantis US LLC                                          Version 4.5 07/22/2022 

 

Case Number:  S258A000003 

 
 

Release Date: January 2025 

 
 

Symptom/Vehicle Issue: Forward Facing Camera Showing Image Upside Down  

 
 
 

Discussion: After a CVPM replacement, the tech may notice the front camera view is showing the 

image upside down. Engineering is aware of the issue and working to get Mopar service parts 
updated.  
 
 


